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Care You Can 
	 Count On

Our Mission
VNA Health Care is a humanitarian, not-for-profit organization that
provides comprehensive primary care, home-based services, and a  
wide range of other medical, health, and community wellness programs  
for people living in suburban Chicago and beyond. VNA strives to  
improve the standard of health for all with high-quality, accessible,  
and compassionate care delivered in VNA health centers,
community settings, and patient homes.
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As the close of 2025 approaches, there is much to be thankful for and much 
for which we must prepare. We exceeded our goals in many areas this past 
year while adjusting to and planning for more substantial changes in health 
policy and reimbursement. As in other times of rapid change during more 
than a century of service — and much like an oak tree — VNA Health Care  
draws strength from its roots while maintaining flexibility.

As part of VNA’s “root system,” I am happy to share with you that we continue 
to make excellent progress in expanding access to care across suburban 
Chicago. Over the past several years, we have raised nearly $5 million for  
our Growing for Tomorrow campaign and have added more clinics — in Joliet,  
Villa Park, and a third large clinic in Aurora at the former Copley Hospital, as 
well as a School-Linked Health Center serving students in the West Aurora 
School District. On the horizon is the expansion of our clinic off Farnsworth 
Avenue in Aurora and the build-out of shell space at our clinic on Villa Street  
in Elgin.

Importantly, as we continue to increase the number of patients served year 
over year, we maintain our commitment to excellence. This year, the Health 
Resources and Services Administration (HRSA) recognized VNA as being 
among the top 20% of Community Health Centers (CHCs) nationwide for 
overall quality of care. HRSA also acknowledged VNA as a National Quality 
Leader in Heart Health and Diabetes Health, and awarded VNA badges for 
Preventive Health Outcomes, Advancing Health Information Technology for 
Quality, Improving Access to Care, and High Value Care. VNA’s cost per patient 
remains significantly lower than the state and national CHC averages, enabling 
us to maximize scarce resources. All in all, we are fulfilling our mission by 
providing outstanding, high-quality health care to a large and growing  
number of people, regardless of their insurance status or ability to pay.

While considerable challenges lie ahead, we feel your support and are 
deeply grateful for it. In the months to come, we will tap into our collective 
wisdom and abilities to thoughtfully adapt. As we move forward, we reaffirm 
our commitment to keeping our patients’ well-being at the very center of our 
decisions — just as this organization has done for more than 100 years!

Linnea Windel, RN, MSN, FAAN 
President & CEO

Gary Ahasic, 
Chairman
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Patient Ethnicity

Like the mighty oak tree, VNA has weathered many storms over its 
107-year history and yet continues to stand strong. Despite current 
and future challenges, VNA remains steadfast in its mission to be a 
welcoming source of health care, regardless of a person’s insurance 
status or ability to pay for services. 

Figures are for the fiscal year ended June 30, 2025.

Standing Strong

Ethnicity
l Hispanic or Latino	     69.8%
l Black or African American	 11.1%
l White	 11.0%
l Unspecified	 4.0%
l Asian	 3.5%
l �American Indian or 

Alaska Native	 0.5%
l �Native Hawaiian or  

Other Pacific Islander	 0.1%

Services In Hospitals

1,700+
Infants Delivered

By VNA Obstetricians 
& Midwives

6,400+
Hospital Visits
By VNA Physicians

10,300+
Hospital 

Follow-up Visits
At VNA Clinics

50.9%
of VNA patients 

prefer a language 
other than English 

69.8%11.1%

11.0%

4.0%
3.5%

0.1%

0.5%

Primary Care & Other Health Services

63,100+
Pharmacy

Prescriptions

18,500+
Psychiatry/Counseling 

Encounters

6,900+
Podiatry Encounters

4,500+
Mammograms

195,200+
Primary Care Encounters

85,900+
Patients

227,900+
Encounters

 Family Practice / Internal Medicine
 Obstetrics / Gynecology
 Pediatrics
 Psychiatry & Counseling
 Immediate Care
 Dental
 Vision
 Podiatry
 Pharmacy
 Nutrition Counseling
 Outpatient Physical Therapy
 MAT (Medication-Assisted Treatment)
 Mammography & Ultrasound
 Laboratory Services
 Massage Therapy
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Community Health
Programs

VNA Benefits Assistance

Expanding Care in Patient 
Homes & Community Settings
In the past year, VNA Health Care provided more 
home-based care, reflecting our commitment to removing 
barriers to care. Our WIC program caseload also grew,  
ensuring more families receive vital nutrition support. 
Attendance at our community health classes increased
significantly, demonstrating strong engagement in
preventive and empowering health education.

Addressing Barriers to 
Meet Patient Needs

Home-Based Services

1,300+
MEDICAL HOUSECALLS

1,500+
HOME HEALTH & HOSPICE VISITS 5,300+

WIC CASELOAD

2,200+
HEALTHY FAMILIES HOME VISITS

1,500+
FAMILY CASE MANAGEMENT CASELOAD

Wellness Classes
2,900+
ATTENDEES AT OUR 
STEP BY STEP, 
PRENATAL & 
PARENTING CLASSES

29.8%
UNINSURED PATIENT 
ENCOUNTERS

10,100+
BENEFITS
CONSULTS

Offered
in English
& Spanish

“This is the best clinic I have 
been to in Aurora. They are very 
friendly and they solve problems 
and all questions are answered.” 

— VNA Highland patient



& Resilience
Strength

4

In 2025, VNA strengthened its commitment to accessible and quality care 
for all, opening new health centers and expanding its overall footprint and 
service offerings.

Advancing Access Through 
Expansion and Innovation 

In April, VNA completed the build out of 26,000 square feet and officially opened 
its newest location and fifth Health Center in Aurora. This VNA location, at 323 
Weston Avenue on Aurora's east side, is within the former Copley Hospital campus 
now named Bloomhaven.

In addition to offering comprehensive primary care services, including family 
practice, obstetrics/gynecology, and pediatrics, as well as mental & behavioral 
health, physical therapy, podiatry, pharmacy, lab, and vaccination services, VNA 
began offering Immediate Care services for the first time. While individuals can 
continue to access medical services at any VNA clinic without an appointment, at 
the Immediate Care center, patients can access expanded services including x-rays, 
sutures, soft casting, minor burn treatment, and more. These services at VNA serve 
as an affordable and convenient option for patients, helping them avoid costly 
Emergency Department visits. VNA's Weston Avenue Health Center is open  
7 days a week.

Support for this Health Center includes New Markets Tax Credit financing through 
JPMorgan Chase and the IFF, a $500,000 grant from the City of Aurora, and 
additional financing through BMO Bank.

New Clinic & Immediate Care in Aurora 

Bringing Quality 
Care to Villa Park

VNA expanded its footprint in March with the opening 
of a new 6,000-square-foot Health Center in Villa Park. 
This new location is situated on a busy thoroughfare in 
the heart of the community with easy access to public 
transportation.

This Health Center features 12 exam rooms, an on-site 
lab, and a wellness classroom and kitchen for health 
education and nutrition programs. VNA’s Villa Park  
clinic offers primary care services for all ages, including 
family practice, women's health, and pediatrics.

Scaling Up the 
VNA Pharmacy

This October, VNA expanded its on-site pharmacy 
services with its newest location at Weston Avenue in 
Aurora. VNA now operates 4 pharmacy locations, a 
growth of 3 new pharmacies in just the past 3 years. 
VNA's on-site pharmacies make it easy for patients to 
fill prescriptions, access discounted 340B program 
medications, and receive guidance from VNA 
pharmacists who communicate directly with their VNA 
care team. VNA patients can also receive 340B 
discounts at local participating CVS, Walmart, and 
Walgreens pharmacies.

17,000+ 
Patients

in the next 
2 years

“I did a walk-in and it was a 
pretty speedy process.  

Really nice, patient, and  
informative staff!” 

— VNA Weston patient
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More Moms & Babies 
High quality and accessible Obstetrics (OB) and Pediatric care is vital to the health of the 
women and infants in our communities. While some health care organizations in our area are 
no longer providing OB services, VNA is committed to providing it and now offers OB services 
at 7 of its locations.

VNA provides prenatal health care for thousands of underserved women and offers hundreds 
of prenatal and parenting classes to expecting parents. And over 1,700 infants were delivered 
by VNA obstetricians and midwives at local hospitals.

More Patients and  
More Services

More Students
Through its school-based 
health center at East Aurora 
High School and its school-
linked health centers with  
West Aurora School District 129 
and Romeoville High School, 
VNA provided care to over 
1,500 students.

These centers enable students to access quality, 
affordable primary care, mental/behavioral health,  
and nutrition counseling during the school day and  
over the summer.

VNA also increased its collaboration with area schools 
and now works closely with 18 school districts to connect 
their students and families to much needed health care
services.

More Older Adults
VNA continues to expand its 
ability to serve older adults. 
This year, work in Aurora 
included home care for residents 
of Aurora Housing Authority’s 
new 1449 Senior Estates and a 
designated clinic at VNA's new 
Weston Avenue location for 
Bloomhaven residents. 

In Joliet, VNA expanded its relationship with the Joliet 
Housing Authority to provide home-based care to 
seniors residing at the new Stevenson Crossing 
community. 

Overall, VNA provided nearly 3,000 home-based visits, 
bringing essential health care to those better served 
within their homes.

More Digital
This year, VNA expanded its digital reach, making it easier than ever for patients to engage 
with VNA and their health information. 

VNA welcomed more patients to MyChart and increased online appointment scheduling for 
both existing and new patients. Text message campaigns allowed VNA to share timely updates 
and reminders. Growth in its social media community allowed VNA to better connect with 
patients where they already are online. And VNA is exploring appropriate and safe ways to 
leverage more telehealth and AI for increased access and efficiencies!
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At VNA Health Care, quality is at the heart of its mission, reflecting an ongoing commitment to 
delivering excellent, patient-centered care. The Health Resources and Services Administration 
(HRSA) recognized VNA as being in the top 20% of Community Health Centers nationwide 
for overall quality. HRSA recognized VNA in six additional areas as well.

Driving Clinical Quality

Top 20% in the nation for Quality

As a Health Center Quality 
Leader, VNA is ranked top 20% 
nationally for overall clinical 
quality and equity of care.

For Diabetes and Heart Health, 
VNA met or exceeded national 
benchmarks for management of 
these pervasive chronic diseases, 
which affect many of its patients.

The High-Value Care badge is for 
VNA’s operational efficiency and  
cost control while maintaining  
high-quality outcomes.

The Preventive Health badge  
is for excellence in essential 
screenings and interventions, 
including tobacco cessation, BMI 
screening, and cancer prevention.

The Advancing Health IT For 
Quality badge reflects VNA’s  
commitment to expanding 
telehealth, patient engagement,  
and secure information exchange. 
VNA also received the Improving 
Health Care Access badge which 
highlights its success in expanding 
services and reaching more patients.

Community Health Center Quality Awards 

6



Increasing Access To Life-Saving 
Health Screenings 

Tackling Diabetes and 
Heart Health
With 10% of VNA patients having a 

diagnosis of diabetes and 15% of patients 

at increased risk of cardiovascular events, 

VNA focuses much attention on the 

management of chronic health conditions. 

VNA's Diabetes Total Care program, 

nutrition programs, and pharmacy services 

contribute to positive patient outcomes.

VNA Helps Patient Control 
Diabetes & Regain Mobility
An older adult patient, who had been struggling with 

out-of-control glucose levels and difficulty walking, 

was referred to VNA’s Diabetes Total Care program. 

Her VNA provider adjusted her diabetic medications, 

educated her on the importance of taking her 

medications, and referred her to physical therapy at 

VNA for mobility concerns. The patient’s diabetes is 

now under control, she no longer needs a walker,  

and her family is more involved in her care. 

“It is excellent treatment,  
very friendly, highly recommended, 

very good people.”
— VNA Carol Stream patient

78%+
increase in 

HIV Screenings

38%+
increase in  

Colorectal Cancer 
Screenings 

Beyond this year’s awards, VNA also 
made major strides in preventive 
health by increasing the number of 
critical health screenings, ensuring 
more patients received lifesaving 
early detection and treatment. 

7%+
increase in  

Breast Cancer 
Screenings
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Improving  
the Patient 
Experience

Patient feedback yields deeper insights into 
patient needs, preferences, and concerns — 
helping VNA identify strengths, address areas 
for improvement, and enhance the overall 
patient experience. This valuable feedback 
loop supports continuous improvement and 
reinforces trust within the VNA community. 

VNA Health Care empowers patients to take 
charge of their health through education. 
Through easy-to-understand bilingual handouts, 
blogs, and videos, along with wellness classes, 
cooking demonstrations, and community 
events, VNA strives to make healthy living 
practical and achievable. VNA providers 
also take the time to explain care and create 
shared goals, ensuring that every patient feels 
confident, informed, and involved throughout 
their health journey. 

94% 
of VNA 

patients rated 
their care  
Good or  
Excellent

4.4 / 5.0 
average star 

rating by VNA 
patients on 
Google this 

year

Through its Mobile Clinic program, VNA 
partners with local agencies and school districts 
to host multiple back-to-school physical events 
across the community. At one event, a child 
was seen who had recently moved into a new 
foster home without his necessary medications 
for food allergies and asthma. The VNA 
provider completed his school physical and 
vaccinations, prescribed an epi-pen and inhaler, 
and educated his foster parent on their proper 
use. This encounter reflects VNA’s commitment 
to ensuring every child has access to the care, 
medications, and support they need to stay 
healthy and ready for school.

VNA’s Mobile Clinic Supports  
New Foster Family

Increasing Patient Feedback 

Empowering Patients 
Through Education 

"I love the kindness and efficiency, 
and I love all the questions and 

recommendations." 
— VNA Romeoville patient
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Growing for Tomorrow Campaign
As VNA’s Growing for Tomorrow campaign comes to a close in 2026, we are excited to share that we 
are nearing our $5 million goal. These funds are helping build new facilities, enlarge or improve current 
facilities, and provide operational support for expanded services. We are truly grateful for the generous 
support of our donors and grantors—past, present, and future—which allows VNA to pursue ambitious 
plans to serve even more patients across suburban Chicago. Your continued partnership empowers us 
to create the greatest impact for those who face the greatest barriers to care.

This year, VNA has:
• �Opened a new 26,000-square-foot VNA Health 

Center at 323 Weston Avenue in Aurora offering 
primary care, immediate care, mental/behavioral 
health services, and a pharmacy

• �Opened a new VNA Health Center in Villa Park, 
further expanding access to care in that area

• �Started the expansion of the VNA Health Center  
in Bolingbrook

• �Provided care to nearly 86,000 patients  
of all ages

Your continued support  
will help VNA:
• �Expand the VNA Health Center on  

Indian Avenue in Aurora

• �Build out the 7,500 square feet of shell space at  
the VNA Health Center on Villa Street in Elgin

• �Care for more patients, including prenatal patients  
and newborns, families, diabetic patients, and older 
adults in health center, community, and home settings

1

2

3

4

Make a donation in the envelope provided, online at: 
www.vnahealth.com/get-involved/donate, or scan the 
QR code above.
Host a fundraiser, either in person or online. Events may 
be personal or a school, workplace, or club event.   
Contact communications@vnahealth.com.
Join us on Facebook, Instagram, or LinkedIn. Like our 
posts and share with your friends and family.
Share your time. Share your heart. When you volunteer 
with VNA Health Care, you become part of a legacy of 
kindness that changes lives every day. Visit  
www.vnahealth.com/get-involved/volunteer/.

Whether you make your year-end gifts as 
a gesture of gratitude, a way to help future 
generations, or a chance to honor a loved 
one, your gift is priceless.

On behalf of our patients and their families, 
we thank you for making a donation in 
whatever amount is meaningful to you 
towards the expansion of care at VNA. 

There are 4 easy ways  
you can help:

Immediate Care at the new Weston 
Avenue clinic is helping patients 
get the treatment they need while 
reducing unnecessary hospital visits. 
Recently, an uninsured patient with a 
foot injury received a same-day X-ray 

at the clinic. The exam  
showed a sprain rather  
than a fracture, allowing  
the patient to get prompt care without 
the need for an avoidable Emergency 
Department visit.

Expanded  
Services in 
Action
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Senior Leadership Team

Governing Board & Advisory Boards

Linnea Windel, RN, MSN, FAAN 
President & Chief Executive Officer

Jordan Scofield, RN, BSN, JD 
AVP of QI, Risk Management & 
Corporate Compliance

Jim Hojnacki 
VP of Administrative Operations

Sylvia Marten, BA, MBA 
VP of Marketing & Communications

Dave Koch, BS, MBA 
VP of Operations/Chief Operating Officer

Michelle Sexton, RN, MSN, 
FNP-BC
AVP of Medical Services

Tammy Spooner 
VP of Revenue Cycle & Collection 
Management

Claire Dobbins, RN, MSN 
VP of Clinical Services/Chief Clinical Officer

Theresa Powell Williams 
AVP of Employee Services

Sonny de Rama 
VP of Development & Innovation

Amy Baudouin, FMP 
VP of Facilities & Office Operations

Governing 
Board
Gary Ahasic 	
Chairman

Miriam Smith 	
1st Vice Chairman

Lucy Ferrer 	
2nd Vice Chairman

Mike Shales 	
Treasurer

Byron Saum 	
Secretary

Martha Davidson 	
Director

Jeff Eilert 	
Director

Elgin 
Advisory Board
Carol Gieske  
Chairman

Kimberly Dewis

Dan Fox

Joan Kanute

Amber Peters

Kim Plate

Dawn Silfies

DuPage County 
Advisory Board
Kara Murphy  
Chairman

Adam Forker

Marla Fronczak

Geri Kerger

Marcie Lafido

Bette Lawrence-Water

Amanda Nonnie 

Christy Poli

April Redzic

Michelle Rojo

Dawn Roznowski

Lara Schwarz

Will County 
Advisory Board
Sandra Aguirre

Elizabeth Cervantes

Veronica Gloria

Cesar Guerrero

Margarita Morelos

Kymberlee Owens

Sunil Patel

Estefania Guerrero	
Director 

Alma Harrell 	
Director

Kathe Pava 
Director

Maritza Quinones 
Director

Mary Taylor 	
Director

Maria Topete  	
Director

Johnny Young  	
Director
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Will County 
Advisory Board
Sandra Aguirre

Elizabeth Cervantes

Veronica Gloria

Cesar Guerrero

Margarita Morelos

Kymberlee Owens

Sunil Patel

VNA provides comprehensive primary care, home-based services, and a wide range of other medical, health, and community 
wellness programs in VNA Health Centers, patient homes, and community settings such as schools, faith-based organizations, 
senior living facilities, and workplaces. VNA strives to improve the standard of health for all with high-quality, accessible, and 
compassionate care. Support from the grantors and donors below helps make this possible.

Campaign  
Benefactor
Dunham Foundation
Northwestern Memorial 	
	 HealthCare

Campaign Catalyst
City of Aurora

Campaign Champion
Kane County
Kane County Health 	
	 Department

Campaign Partner
Community Foundation  
	 of the Fox River Valley
INC Mental 
	 Health Alliance
University of Chicago-  
	 IL-Cares

Campaign Investor
DuPage Foundation
Stumm Insurance, LLC
United Way of Metro 
	 Chicago

Campaign Builder
Alfred Bersted 
	 Foundation, Bank
	 of America, N.A.,
	 Trustee
Anonymous 
Aurora Rotary Club 	
	 Foundation
Aurora Township
The Chicago Community 	
	 Foundation  
	 Anonymous  
	 Donor-Advised Fund
Duly Health and Care 	
	 Charitable Fund of 
	 DuPage Foundation
Fox Valley United Way
Kendall County
Dave & Liz Koch
Old Second Bank
Mike & Petrecia Shales
Linnea Windel

Campaign Supporter
Dr. Gary & Judy Ahasic
Anchor World Services
Charles & Mary Kay 	
	 Brown
Clune Cares 
	 Foundation
Janet S. Craft 
Ami & Sonny de Rama
Diabetes Club of Fox 
	 Valley
Claire Dobbins
Theodore & 
	 Wanda Grabow
Jim &  Wendy 
	 Hojnacki
Chrissie Howorth
Sylvia Marten
Kristin Meinert
Terence & 
	 Kimberly Olah
Byron G. & 
	 Kathleen M. Saum
Phillip Schlabach
Dr. Rebecca Sherrick
Tammy & 
	 John Spooner
Jill Stevens
Sharon Swanson
Robert Unger
United Way of 
	 Greater Cincinnati
United Way of Greater 	
	 Milwaukee and  
	 Waukesha County
Warrenville Lions Club
In Honor of Sandeep 
	 & Kajal Atwal 
	 Doreen Booth
In Honor of 
	 Janet S. Craft 
	 Amy Baudouin
In Memory of Arlene 
	 D. Hoban 
	 Arlene D. Hoban 	
	 Trust
In Memory of 
	 Doris A. Kroll 
	 Doris A. Kroll Trust
In Memory of  
	 Alderman-at-Large  
	 Robert J. O'Connor 
	 Campaign Fund of 
	 Robert J. O'Connor

Campaign Friend
Dr. Laura Anderko
Anonymous
Anonymous
Anonymous
Aurora Turners
James Bachman
Ken Bartels
The Blackbaud 
	 Giving Fund
Michael & Suzanne Bell
Gregg & Jan Buchner
J. R. Carson
Katie & Evan Darger
William & Deborah  
	 Diacek
Dr. Jeffries Eilert
Joellyn & Ed Farina
Raymond Fleming
Dan & Karen Fox
John & Jean Frana 
	 Charitable Gift Fund
Sterling Garwood
Carol & Patrick Gieske
Linda E. Gustavson
Gyro Pit
Alma Harrell
David M. Heffernan
Jean A. Heffernan
Sue Kammes
Dirk & Mary Landis
The Lions of 
	 Elburn Charities
Kristine Marsh
Martin Avenue 
	 Apartments
Kimberly Meinert
Dr. Jerry E. Mitchell
James & 
	 Katherine Navota
Mike & Nancy Noonan
North Aurora Lions Club
David & Jeri Ott
Kathe Pava
Clifford G. Pensyl
John & Sue Potter
John & Shirley Roesch
Daniel & Susan Russo
Jordan Scofield

Michelle Sexton
Allison Smelley
Miriam Smith
Amy Stevens
Donna M. Tabernacki
Tiffany Tyler
Lisa Hill 
	 & Todd VonOhlen
Beverly Weldon
Erin Weldon
Laura Zimmerman
In Honor of 
	 Dr. Jeff Craig 
	 Neal & Mary
	 Clark Ormond
In Honor of 
	 Floyd Hoffman 
	 Richard & Ann Dietz
In Honor of Elisa Lara 
	 Rotary Club of 
	 Carol Stream
In Loving Memory of 	
	 Caitlyn Phillips 
	 Crystal Phillips
In Memory of  
	 Richard Abdnour, Jr. 
	 Margaret L. 
	 Mortenson
In Memory of 
	 Marlisa Ebeling 
	 Richard Ebeling
In Memory of 
	 Walter F. Meinert 
	 Kristin Meinert
In Memory of  
	 Sherman Rosen 
	 Sarene Rosen

GROWING FOR 
TOMORROW 
CAMPAIGN - CURRENT 
YEAR GIVING
Dr. Gary & Judy Ahasic
American Online 
	 Giving Foundation
Dr. Laura Anderko
Anonymous 
Aurora Turners
Michael & Suzanne Bell
The Blackbaud 
	 Giving Fund
Charles & 
	 Mary Kay Brown
Gregg & Jan Buchner
J.R. Carson
Janet S. Craft

William & Deborah 
	 Diacek
Claire Dobbins
John & Jean Frana 
	 Charitable Gift 
	 Foundation
Theodore & 
	 Wanda Grabow
Linda E. Gustavson
Alma Harrell
Jean A. Heffernan
Miriam Hicks
Jim & Wendy Hojnacki
Chrissie Howorth
Dave & Liz Koch
Dirk & Mary Landis
Kristine Marsh
Sylvia Marten
Kimberly Meinert
Kristin Meinert
Dr. Jerry E. Mitchell
James & 
	 Katherine Navota
Terence & 
	 Kimberly Olah
Neal & Mary Clark 
	 Ormond
David & Jeri Ott
Clifford Pensyl
John & Sue Potter
John & Shirley Roesch
Daniel & Susan Russo
Byron G. & 
	 Kathleen M. Saum
Mike & Petrecia Shales
Jill Stevens
Stumm Insurance, LLC
Donna M. Tabernacki
Robert Unger
Kenneth & Louise Van 
	 Andel
Linnea Windel
In Honor of 
	 Janet S. Craft 
	 Amy Baudouin
In Memory of 
	 Sherman Rosen 
	 Sarene Rosen

GROWING FOR TOMORROW CAMPAIGN - CUMULATIVE GIVING
This 3-year campaign supports capital improvements and service expansion.

Donors & Grantors
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Financial
Overview

Sources of Revenue FY25
l Medicaid	 56.4%
l Grants	                                28.7%
l Insurance	                                  7.6%
l Self-Pay	                                  4.3%
l Medicare	                                  2.1%
l Contributions / Other	                                  0.6%
l Interest	 0.3%

Cost Efficiency: 
Community Health Centers 
Annual Cost of Care per Patient
l VNA	 $618.84
l Illinois	 $1,195.14
l United States	 $1,564.73

$618.84

$1,195.14
$1,564.73

Charitable Care FY25
l Primary Care	 $10,075,136	 76%
l Other Health 
    Center Services	 $1,279,911                    9%
l �Radiology	 $581,925                        4%
l �Home Based  

Services	 $488,880                        4%
l Dental	 $414,619                        3%
l Mental & Beh. Health     $248,130                        2%
l Community Wellness 	 $235,082 	 2%
Total	 $13,323,683	

0.3%
0.6%2.1%

4.3%
7.6%

56.4%
28.7%

Unaudited financial figures, as of June 30, 2025.	

2%
2%3%

4%

76%

9%

Grant Supporters
Alfred Bersted
	 Foundation, Bank
	 of America, N.A.,
	 Trustee 
Aurora Township
Aurora Women’s
	 Empowerment
	 Foundation

The Chicago Community 	
	 Foundation
	 Anonymous
	 Donor-Advised Fund

City of Aurora

Community Foundation
      of the Fox River Valley

Diabetes Club of
	 Fox Valley

Duly Health and Care 	
	 Charitable Fund of
	 DuPage Foundation

Dunham Foundation

DuPage Foundation

Federal Bureau of
	 Primary Healthcare

Fox Valley United Way

Health Resources &
	 Services
	 Administration

Illinois Department
	 of Commerce &
	 Economic Opportunity

Illinois Department
	 of Human Services

Illinois Department
	 of Public Health

Illinois Primary Health 	
	 Care Association

INC Mental
	 Health Alliance
Kane County
Kane County
	 Health Department 
Kendall County

Northwestern
	 Memorial HealthCare

Start Early

Telligen Community 	
	 Initiative 

UnitedHealthcare

United Way of
	 Metro Chicago 

University of
	 Chicago – IL-Cares

Giving Tuesday
Luis Aguinaga
Dr. Laura Anderko
Anonymous
Aurora Fastprint
Katie & Evan Darger
Ami & Sonny de Rama
Claire Dobbins
Mark & Cindy Erickson
Leslie Fivelson
Dan & Karen Fox
Carol & Patrick Gieske
The Henderson Family
Jim & Wendy Hojnacki
Chrissie Howorth
Sue Kammes
Sylvia Marten
Kathe Pava
Amber Peters
John Ross
Jordan Scofield
Michelle Sexton
Miriam Smith
Tammy & John Spooner
Stumm Insurance, LLC
Priyanka Tiwari
Robert Unger
Beverly Weldon
Erin Weldon
Linnea Windel
In Honor of
	 Janet S. Craft
	 Amy Baudouin
In Loving Memory of
	 Caitlyn Phillips
	 Crystal Phillips

GoFundMe Campaign 
- Tiffany Jackson
Anonymous
Anonymous
Denise Carnes
Raymond Fleming
Micah Harris
Jacara J.
James Jackson
Roxanne Jackson
Tiffany Jackson
Joseph Jobito
Latonya Keys
Angelica Martinez
Ras Gershom Matthews
Stephanie Padilla
Stuart Patterson
Walter Thomas

Phillip Tyler
Tiffany Tyler
Frank Vo
Lawrence Wright
Nakesha Wright
Payton Wright

Mental & 
Behavioral Health
Sharon Swanson

Healthy Families
Batavia Mothers’
	 Club Foundation

Chicago Illinois Doula
       Coalition Network

Start Early
Woman’s Club of Aurora

Illinois Breast 
& Cervical Cancer 
Program
Cross Kicks
	 Fitness – South Elgin

Optometry
North Aurora Lions Club 

VNA Serenity Garden
In Memory of
	 Robert Buchner 
	 Theodora Buchner

Women, Infants 
& Children
Rosary High School 
	 Lifesavers Club

In-Kind Donations
Molly Birmingham
 
Duly Health and Care 	
	 Charitable Fund of 	
	 DuPage Foundation

Joellyn Farina
Edie Hard
Armando Laurel
Stacy Owaja
Crystal Phillips
Emilia Policht
Jordan Storck
Florian Walters

VNA Shuttle Bus
-In-Kind Supporters
Aurora Township	
City of Aurora
Pace Suburban Bus
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9	 VNA Health Center | Romeoville
	 160 N. Independence Blvd.
	 Romeoville, Illinois 60446

10	 VNA Health Center at DuPage County 
	 Health Department | Wheaton
	 111 North County Farm Rd., First Floor
	 Wheaton, Illinois 60187

11	 VNA Health Center | Bolingbrook
	 396 Remington Blvd., Suite 230
	 Bolingbrook, Illinois 60440

12	 VNA Health Center | Bensenville
	 213 W. Main St.
	 Bensenville, Illinois 60106

13	 VNA Health Center | Villa Park	
	 101 E. St. Charles Rd.
	 Villa Park, IL 60181

14	 VNA Health Center | Carol Stream
	 397 S. Schmale Rd.
	 Carol Stream, Illinois 60188

15	 VNA Health Center | Carol Stream
	 350 S. Schmale Rd., Suite 150
	 Carol Stream, Illinois 60188

2025 Annual Report
Digital Version
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1	 VNA Health Center | Aurora
	 400 North Highland Ave.
	 Aurora, Illinois 60506

2	 VNA Health Center | Aurora
	 1400 Indian Ave.
	 Aurora, Illinois 60505

3	 VNA Health Center at 
	 East Aurora High School | Aurora
	 500 Tomcat Ln.
	 Aurora, Illinois 60505

4	 VNA Health Center at Jeff Craig
      Family Resource Center  | Aurora	
	 112 Oak Ave.
	 Aurora, IL 60506

5	 VNA Health Center | Aurora	
	 323 Weston Ave.
	 Aurora, IL 60505

6	 VNA Health Center | Elgin	
	 801 Villa St.
	 Elgin, Illinois 60120

7	 VNA Health Center | Elgin	
	 620 Wing St.
	 Elgin, Illinois 60123

8	 VNA Health Center | Joliet
	 1501 West Jefferson St.
	 Joliet, Illinois 60435

VNA HEALTH CARE LOCATIONS: 2025
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400 N. Highland Ave., Aurora, IL 60506  |  630.978.2532  |  vnahealth.com


